Schedule and Speakers: 
Please note all listed times are PST. 


9:00-9:30 - Introductions to the day and the Compassion 
Research Team 
Speakers: Arturo Bejar and Kelly Winters (Facebook) 


9:30-10:20 - Connecting People who Care: Helping Facebook 
Members in Crisis 

Most people don’t know what to do when a friend or family member 
makes comments about suicide. Facebook has partnered with mental 
health organizations to offer support to those struggling with suicidal 
thoughts as well as their friends and family. In collaboration with 
Forefront, Facebook will discuss the work they've been doing to help 
those in need. 

Speakers: Jennifer Stuber and Ursula Whiteside (Forefront) and Rob 
Boyle and team (Facebook) 


10:30-11:25 - The Dangerous Side of Language 

Susan Benesch from the Berkman Center for Internet & Society at 
Harvard University is the founder of the Dangerous Speech Project, 
focused on finding ways to diminish inflammatory speech - and its 
capacity to inspire violence - while protecting freedom of expression. 
She'll share her framework for identifying dangerous/hateful speech, 
and methods for mitigating its harmful effects. 

Speaker: Susan Benesch (Berkman Center) 


11:25-12:00 - Language matters: Communicating Compassion 
on Facebook 

One of the biggest learnings from our team's work has been the 
importance of language. We'll discuss the principles we use to guide 
our work as well as the science behind politeness. 

Speakers: Holly Hetherington (Facebook) and Matt Killingsworth 
(Berkeley Greater Good Science Center) 


12:00-1:00 - Lunch 


1:00-1:55 - The Science of Awe and Happiness 

University of California Berkeley Scientists affiliated with the Greater 
Good Science Center will highlight research on awe and human 
happiness, showcasing their causes and the benefits for individuals, 
relationships, and communities. 

Speakers: Dacher Keltner, Matt Killingsworth, Paul Piff and Emiliana 
Simon-Thomas (Berkeley Greater Good Science Center) 


2:05-2:45 - Addressing Death on Facebook: Honoring the 
memories of loved ones and caring for the needs of the 
bereaved 

Facebook recently released a new feature that lets people choose a 
legacy contact—a family member or close friend who can help care for 
their account after they pass away. We will share feedback that we 
received from the Facebook community and the research that helped 
inform the design and product decisions behind these changes. 
Speakers: Vanessa Callison-Burch (Facebook) and Jed Brubaker 
(University of California Irvine) 


2:55-3:45 - Emotions Without Borders: Supporting Teens 
Around the World 

Scientists from the Yale Center for Emotional Intelligence will present 
the principles and tools used to improve emotional intelligence. 
They'll take you on the journey of their collaboration to apply these 
principles to helping teens around the world when they have an 
unwanted experience on Facebook. 

Speakers: Marc Brackett, Mrinalini Rao, and Robin Stern (Yale Center 
for Emotional Intelligence) 


3:50-4:50 - Youth Panel from Edna Brewer Middle School of 
Oakland, CA 

Middle-school students from the Edna Brewer Middle School are 
pioneers of community building and using emotionally intelligent 
behaviors to resolve conflicts as a result of their school's Restorative 
Justice program. Hear directly from the students about their 
experiences today, including topics such as bullying (online and 
offline), the LGBT middle school experience, and more. 


5:00 - Close of day 
5:00-7:00 - Happy Hour 


Join us for a happy hour on campus to close the day and mingle with 
fellow compassion research day attendees and speakers. 


